
Welcome Spring!! Good-

bye Winter. This time of 

year always brings excite-

ment and smiles as we ex-

perience new life and new 

growth. The season offers 

opportunities for change 

and renewal. It also pro-

vides time to reflect on past 

experiences and lessons 

learned. Take advantage of 

the beautiful weather. 

Spend time with family and 

friends. Make memories 

Since our last communica-

tions, the service unit has 

experienced some staff 

turnover. We said good-

bye to our  LPN’s Narlene 

and Tam. We also bid fare-

well to CDR James Webb 

who graduated from USC 

as a Family Nurse Practi-

tioner. The service unit lost 

a vital employee when 

Vicky Reynders decided to 

retire at the end of January. 

The service unit misses 

Margaret Robbins who 

kept us clean and laughing. 

We wish happiness to these 

prior employees as they 

venture into new experi-

ences. We welcome Hollis 

Reed, Supervisory Clinic 

Nurse and LTJG Heather 

Rhodes, Community 

Nurse. We have posted our 

LPN positions and hope to 

have those filled by the end 

of  April. Our Provider and 

Contract Representative 

vacancies have not been 

posted as of yet. Our goal 

is to have them posted by 

the end of June.  

As soon as these positions 

are filled , we hope to re-

start the MEDICAL ex-

tended hour clinics. These 

are normally Monday, 

Tuesday and Thursday 8am 

to 7:30 pm. The Behavioral 

Health Clinic  is Thursday 

11am to 7:30 pm, with the 

last appointment around 

7:00pm. There will soon be 

a Counseling Clinic on 

Monday’s 11am to 7:30pm, 

with the last appointment 

around 6:30 pm. Dental 

does not extend hours due 

to their limited staff. Phar-

macy will resume their 

extended hours with Medi-

cal. 

There are applications at 

the service unit for The 

Affordable Care Act. If you 

do not have any insurance 

coverage (Indian Health 

Service is not insurance) 

please stop by the clinic 

and talk with Dawn Canty. 

You may qualify for re-

duced premiums. As Na-

tive Americans, you are 

exempt from the fee for not 

having insurance; however, 

if you qualify for free in-

surance we can bill your 

visits at the clinic and use  

the funds to provide more 

services such as having an 

on site eye clinic or physi-

cal therapy. Plus you could 

use your free insurance to 

go to specialists outside the 

clinic. This could benefit 

you and your community. 

Thank you for choosing us 

to provide your health care. 

We listen to your com-

plaints and suggestions. 

We are always looking for 

ways to improve and make 

your visit better. 

 

 

LCDR Tonya 
Cornwell, HSA 

 

 

C
A

T
A

W
B

A
 
S

E
R

V
I

C
E

 
U

N
I

T
 

Spring Newsletter 

March 27, 2014 

If you are needing medical records or know that disability or an outside source may be 

requesting your records, you will need to complete an authorization from our clinic in 

order to complete the request. Also when you request your medical records and complete 

form, policy states that it may take up to  10 business days to complete the request , but  I 

will do my best to get to your request as soon as possible. 

 

Highlights and 

Successes: 

 Employee of the Month 

for January 2014: 

Vicky Reynders 

 Employee of the Month 

for February 2014: 

Alires Price 

 Employee of the Month 

for March : Karen 

Beck-Lyner 

 Employee of the Month 

for April: Brian A               

 Harris  

 Alires Price: Nashville 

area special incentive 

award. 

 Tonya Cornwell: Spe-

cial Affordable Health 

Care Act business plan 

award. 

 Wellness Steering 

Committee: Special 

incentive award. 

 Pharmacy: Special Act 

service award. 

 Rosalind Chorak: Ac-

commodation Metal 

 The Catawba Service 

Unit will be closed Me-

morial Day. 

 

 

 

Important Numbers To  Remember 

 Medical Appointment 366-9090 

 Dental Appointment 366-9095 

 Pharmacy 366-9099 Refill 366-9091 

Pam Wright, Health System Specialists 



ly, Your Community….And getting 

the satisfaction of doing what you 

can to catch a little problem before 

it becomes a bigger problem set in 

stone. Locate a hidden cancer early-

long before you or anyone else 

could notice something is wrong. 

Did you know that colorectal cancer 

(CRC0) is the 2nd leading cause of 

cancer deaths in the US. With earli-

er detection we give ourselves a 

chance for treatment and cure—

much easier to handle than cancers 

detected at late stages. Five year 

survival  often (not always) means 

that a cancer is gone. According to 

experts at the US  CDC , a person 

finding a colon cancer at a late 

stage would end up with only a 1 

Out of 10 chance of surviving 5 

years if treated. On the other hand, 

early detection and treatment could 

give him or her a 9 out of 10 chance 

for living beyond 5 years. The ben-

efits for early detection and treat-

ment are clear. CRC screenings is 

generally recommended for every-

one 50-75 years old, even older for 

some.  Screening Options to Fit Kit 

stool test cards may include. Colon-

oscopy and Sigmoidoscopy ( the  

short version of colonoscopy). 

Welcome to the new and improved 

Colon Cancer Awareness Month 

from the Catawba Service Unit. 

Let’s get up close and personal— I 

have an offer you can’t refuse! 

Well, you can always refuse, but I 

hope you won’t. The Offer: we give 

you a special card—the Fit Kit. Re-

turn it to us after you are finished 

( instructions in kit). We test the 

card for tiny amounts of blood and 

talk with you about the results and 

what is recommended next. Simple, 

right? Ok maybe not. But , by fol-

lowing through, you will be show-

ing respect for yourself, Your Fami-

Greetings from the dental clinic. We are 

currently giving special emphasis for our 

younger patients.. We are  trying to visit 

all the tribal youth programs once a quar-

ter. We are planning a children’s ( ages 2-

15 ) dental week March 31-April 5, 2014, 

and we are also teaming up with Dr. 

Bell’s pediatric clinic .  

We will still provide adult exams, fill-

ings, cleanings, and extractions in the 

dental clinic as well. Although we have 

moved away from making the dentures 

here due to time restraints and limited 

staffing, we will still offer denture re-

pairs, denture relines and dental extrac-

tions and gum surgeries (case dependent) 

to prepare patients for a denture. Again , 

we did speak with a local denture practice 

that will accommodate our patients at a 

very similar cost to the patient as if we 

had made the denture here; so far this has 

proven acceptable. We still complete a 

denture or special treatment from time to 

time if individuals have transportation 

problems etc.  

Broken appointments are still a problem 

but are a lot less than they used to be. 

Please keep in mind if you can’t make an 

appointment to call us 24 hours in ad-

vance so we can offer that time to anoth-

er patient who also really wants to be 

seen. Suggested Oral Hygiene regiment: 

Brush 2-3 times per day and floss once 

per day. The most Important time to 

brush is at bedtime because the mouth 

becomes dry as one sleeps making the 

decay process much faster. 

Just Suggestions of what we have found 

to really work: 

Toothbrush: Oral B Triumph (soft bristle) 

Toothpaste: Colgate Total    

Floss: Harris Teeter/Walgreens Floss 

Fluoride Rinse: Act Total Care no Alco-

hol 

Mouthwash: Crest Prohealth rinse 
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A word from Dr. K. Patterson, MD 

A Word From Your Dental Department, Dr. Jeffrey Stuart. 

A message from your pharmacists: Rosalind Chorak, RPh,NCPS 

 

Antibiotics Aren’t Always the Answer; Six Simple and Smart Facts About Antibiotic Use: 

1. Antibiotics are life-saving drugs 

Using antibiotics wisely is the best way to preserve their strength for future bacterial illnesses. 

2. Antibiotics only treat bacterial infections 

If your child has a bacterial infection like a cold, talk to a doctor or pharmacist about symptom relief 

This may include over-the counter medicine, a humidifier, or warm liquids. 
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 Do you love Ranch Dressing but 

afraid of the calories or sodium?  

It can be high in both. It’s easy to 

pack a lot of calories and fat onto 

a salad making it a not so healthy 

choice. We made this homemade 

ranch dressing at a recent Boys 

and Girls club night.. We tink-

ered around with it  till it tasted 

great! Its lower in fat , calories 

and sodium. 
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A very “ TASTY” word from you Diabetes program, Lisa Martin 
Registered Dietician 

Pharmacy  Cont’d 

Whisk all the ingredients together with a fork till the lumps are 

gone. Cover and chill for at least 30 minutes to let the flavors 

blend. Add a little more mayo to use as a dip. It will keep for 5 to 

7 days in the refrigerator. This uses all dried seasonings, but you 

can use fresh herbs, onion and garlic instead. Just use twice the 

amount of fresh as dried and adjust it to your taste 

   Easy Caesar Salad 

If you like Italian style dressing instead , this is an easy one too. 

It’s great on just Romaine lettuce with a few croutons: 

 Juice from 1 lemon 

 1/8 to 1/4 cup olive oil or to taste 

 Parmesan cheese-sprinkled over the lettuce, generously 

 1 garlic clove, peeled and minced fine 

 Salt and Pepper and or oregano to taste  

   Ranch Dressing 

 1/2 cup light mayonnaise 

 1/2 tsp dried chives 

 1/2 tsp dried dill weed 

 1/4 tsp onion powder 

 Mix everything together well. Once you get used to homemade dress-

ing, it does not seem like extra work because the taste is so much better. Kids 

can help make this in the kitchen.  

3.  Some ear infections DO NOT require an antibiotic 

A doctor can determine what kind of ear infection  your child has and if antibiotics will help. The doctor may follow expert guidelines to 

wait a couple of days before prescribing antibiotics since your child may get  better without them. 

4. Most sore throats DO NOT require an antibiotic 

Only 1 in 5 children seen by a doctor for a sore throat has strep throat which should be treated with an antibiotic. Your child’s doctor can 

only confirm strep throat by running a test. 

5. Green colored mucus is NOT a sign that an antibiotic is needed. 

As the body’s immune system fights off an infection, mucus can change color. This is normal and does not mean your child needs and 

antibiotic. 

6. There are potential  risks when taking any prescription drugs  

Antibiotics can cause complications ranging from an upset stomach to a serious allergic reaction. Your child’s doctor  will  weigh the 

risks and benefits before prescribing an antibiotic. 

Get Smart symptom relief tips and tools for  your child at (www.cdc..gov/getsmart) or 1-800-232-4636. 


